How do | register for the
portal?
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Enter “portal.ostomynsw.au” in your browser.
This will open the login screen
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This environment has not been fully setup for
Production use yet. Please refrain from entering live
transactions

Jsername*

Your username is the emall address you registered
with Ostomy NSW

Password*

Login
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Click on “Register” < ABN 82 003 107 220
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This envitonment has not been fully setup for
Production use yet. Please refrain from entering live
transactions

Jsername*

Lusername (g the emall address you registered

© 2019-2024 Ozt0eny NSW | 029542 1300 | ouders@oestomynaworaay | Terms and Conditions
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Enter your information to register.

Open and read the Terms and Conditions.
Select the check box “I have read and agree
to the Member Portal Terms and
Conditions”

Click on Register.
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Register for Portal Access

Enter your details below to request access to the
Member Portal.

Email Address*
manager@ostomynsw,org.au

Your username is the email address you registered
with Ostomy NSW
Member Number*

987654X

Surname*

Manager

The following details are optional but will help us update
your contact details.

Phone Mobile Work Phone

95421300 04123456 95421300

I have read and agree to the Member Portal
Terms and Conditions

Eeturn to logon

o

@

B

Login

4
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Please open and read the
Terms & Conditions of Use.
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Ostomy NSW Limited Members Portal

Terms & Conditions of Use

Welcome to the Members portal for Ostomy NSW Limited. This service is provided to you subject to the
following conditions. If you use this site, you accept these conditions. Please read them carefully.

ELIGIBILITY

This Portal is available to current members of Ostomy NSW Limited.

PRIVACY

Please review our Privacy Policy (https://www.ostomynsw.org.au/about18.php ), which also governs your visit
to our website.

ELECTRONIC COMMUNICATIONS

When you visit our website, use our members portal or send e-mails to us, you are communicating with us
electronically. You consent to receive communications from us electronically. We will communicate with you by
e-mail or by posting notices on our website or our portal. You agree that all agreements, notices, disclosures
and other communications that we provide to you electronically satisfy any legal requirement that such
communications be in writing.

YOUR ACCOUNT

If you use this portal, you are responsible for maintaining the confidentiality of your account and password, and
you agree to accept responsibility for all activities that occur under your account or password. If you are under
18, you may use our website only with involvement of a parent or guardian. Ostomy NSW Limited reserves the
right to refuse service, terminate accounts, remove or edit content, or cancel orders in their sole discretion.
PRODUCT DESCRIPTIONS

Ostomy NSW Limited does not warrant that product descriptions or other content of this site is accurate,
complete, reliable, current, or error-free. If a product offered by Ostomy NSW Limited is not as described, it is
your responsibility to return it in unused condition.

SITE POLICIES, MODIFICATION, AND SEVERABILITY

Please review our other policies via our website www.ostomynsw.org.au. These policies govern your
communication with Ostomy NSW Limited. We reserve the right to make changes to our site, policies, and
these Conditions of Use at any time. If any of these conditions shall be deemed invalid, void, or for any reason
unenforceable, that condition shall be deemed severable and shall not affect the validity and enforceability of
any remaining condition.

&
»
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A successful Registration Request
will return this screen message.
Click OK.

Registration Request Success

Your registration request has been sent to the association for review. An
email confirming this request has been sent to your nominated email
address. A further email will be sent when this request is approved or
rejected.
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After clicking Ok, you are returned to the Login LT van v2 005 100 2
=\ ~ Established: 1958
screen. Limited Release Production

You will not be able to Login until Ostomy NSW 1. covionment hac not been fully setup for
oduction use yet. Please refrain from entering live

has responded to your request. thnsactions.

For a successful Registration, you will receive an | .

email adViSing your regiStration iS SucceSSfU| and Your username is the email address you registered

a password is provided. e

Your Username will be the email address you

supplied us in your registration. Login

Password*

1]
m
(]
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How do | place an order
through the portal?



Important information:
The Stoma Appliance Scheme provides ostomy products to eligible persons that need them.

Products obtained through the Scheme are funded by Medicare, and selected from the Stoma
Appliance Scheme schedule by the eligible person in consultation with their Stoma Nurse or other
medical professional.

To add a new or not recently ordered item to your portal order, please liaise with your Stoma Nurse or
other healthcare professional to check the appropriateness of the product for your use and to obtain
the product code of the item, as it appears on the Schedule. The item’s product code as it appears on
the Schedule is necessary to add the item to your product list.
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Enter your Username (email address) and
Password and click “Login”.

®
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Il | 0STOMY NSW LIMITED
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(& U ABN 92 003 107 220
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Limited Release Producti

This environment has not been fully setup for
Production use yet. Please refrain from entering live
transactions.

Username*

manager@ostomynsw.org.au

Your username is the email address you registered
with Ostomy NSW
Password*

EETTTT T
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o] https://portaltest.ostomynsw.au

STEPHEN

Member Portal - ONL Test Home Checkout

The Home Screen will open — a further explanation follows

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

Member Summary # 987654X

This is your summary. To see more details or to request an update including Health Care Card, click the Profile button.

Mr STEP

HEN EAGLE-G

m: 0411210121
e: smtp.acsa+onlT107714@gmail.com

Address:

2996 SIXTEENTH AVENUE

LAKES E

NTRANCE VIC 3909

Postal Address:
2996 SIXTEENTH AVENUE

LAKES E

Action

Legend:

NTRANGCE VIC 3909

Stoma Item#

Up to 1 standard
month

Product

Up to 2 standard
months

Medicare

Health care card

Balance $0.00

Membership Expiry: June 2024
Last dispatch

Suburb

Stomas:
1 lleostomy

Pack Size

= Checkout

¥ Add

Packs

Action

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Q, Show

Entitlement Month

October 2023

September 2023

September 2023

June 2023

May 2023

March 2023

November 2022

July 2022

May 2022

October 2021

Submitted Carts

The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.

Action

Q, Show

Entitlement Month

Feb 2024

Order Type

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Two Month Issue

Submitted Date

Tue, 20 Feb 2024

Order Date

Sun, 01 Oct 2023

Thu, 14 Sep 2023

Wed, 13 Sep 2023

Thu, 22 Jun 2023

Wed, 10 May 2023

Tue, 07 Mar 2023

Tue, 22 Nov 2022

Tue, 12 Jul 2022

Wed, 18 May 2022

Thu, 28 Oct 2021

Payment Date

Tue, 20 Feb 2024

Processed Date

Dispatch Date

Thu, 14 Sep 2023

Tue, 27 Jun 2023

Fri, 12 May 2023

Wed, 08 Mar 2023

Thu, 24 Nov 2022

Mon, 18 Jul 2022

Fri, 20 May 2022

Mon, 01 Nov 2021

2 User

4

[> Logout

Products

Items

ltems ayment

$0.00

B O e 2 @ x
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Welcome STEPHEN

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

Member Summary # 987654X m

This is your summary. To see more details or to request an update including Health Care Card, click the Profile button.

Mr STEPHEN EAGLE-G Medicare

m: 0411210121 Health care card

Balance $0.00

Membership Expiry: June 2024
Last dispatch

Suburb

e: smip.acsa+onlT107714@gmail.com
Address:

2996 SIXTEENTH AVENUE

LAKES ENTRAMNCE VIC 3509

Postal Address: Stomas:
2996 SIXTEENTH AVENUE
LAKES ENTRAMCE VIC 3909

1 lleostomy
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Previous Orders

m Member Portal - ONL Test Home Checkout

Welcome STEPHEN

The portal allows you to order your menthly supplies. A list of the last 10 orders are available for review and allows you to add previously orderedgfiroducts to your new supplies cart. You are able to request a change to your information.

Action

, Show

, Show

, Show

, Show

, Show

), Show

), Show

), Show

), Show

), Show

Entitlement Month

October 2023

September 2023

September 2023

June 2023

May 2023

March 2023

November 2022

July 2022

May 2022

Order Type

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Two Month Issue

Order Date

Sun, 07 Oct 2023

Thu, 14 Sep 2023

Wed, 13 Sep 2023

Thu, 22 Jun 2023

Wed, 10 May 2023

Tue, 07 Mar 2023

Tue, 22 Nov 2022

Tue, 12 Jul 2022

Wed, 18 May 2022

Thu, 28 Oct 2021

2 User

Dispatch Date

Thu, 14 Sep 2023

Tue, 27 Jun 2023

Fri, 12 May 20

Wed, 08 Mar 202

Thu, 24 Nov 2022

Mon, 18 Jul 2022

Fri, 20 May

Mon, 01 Nov 2021

[> Logout

Products
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m Member Portal - ONL Test Home Checkout

Welcome STEPHEN

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

= Checkout

¥ Add

Action  Stoma Item# Product Pack Size Packs

Up to 1 standard  Up to 2 standard

Legend: month months

Submitted Carts

The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.

Action Entitlement Month Submitted Date Payment Date Processed Date ltems ayment

Q, Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 $0.00 - @3




Repeat a previous order
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Member Portal - ONL Test Home Checkout

Welcome STEPHEN

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

e

27 Action

> Q Show

Open the order you wish to copy by selecting “Show”. Q show

Q, Show

Q, Show

Q, Show

Q, Show

Action  Stoma Item# Product Pack Size Packs

Q, Show

Up to 1 standard

Up to 2 standard a
month

months

Legend: Show
Q, Show

Q, Show

Entitlement Month

October 2023

September 2023

September 2023

June 2023

May 2023

March 2023

Movember 2022

July 2022

May 2022

October 2021

Submitted Carts

The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.

Action

Q, Show

Entitlement Month

Feb 2024

Order Type

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Regular Order

Two Month Issue

Submitted Date

Tue, 20 Feb 2024

Order Date

Sun, 01 Oct 2023

Thu, 14 Sep 2023

Wed, 13 Sep 2023

Thu, 22 Jun 2023

Wed, 10 May 2023

Tue, 07 Mar 2023

Tue, 22 Nov 2022

Tue, 12 Jul 2022

Wed, 18 May 2022

Thu, 28 Oct 2021

Payment Date

Tue, 20 Feb 2024

Processed Date

2 User

Dispatch Date

Thu, 14 Sep 2023

Tue, 27 Jun 2023

Fri, 12 May 2023

Wed, 08 Mar 2023

Thu, 24 Nov 2022

Mon, 18 Jul 2022

Fri, 20 May 2022

Mon, 01 Nov 2021

4

[> Logout

Products

Items

ltems ayment

$0.00

- 8



S @ O | . Member Portal - ONL Test x |-|- . :

“~ O 5] httpsy//portaltest.ostomynsw.au 2 A Ty o g= &2

Member Portal - ONL Test Home Checkout 2 User [» Logout

Welcome STEPHEN

dered products to your new supplies cart. You are able to request a change to your information.

Orders
Action  Stoma ltem# Category Product Pack Size Packs
Select “Add All” blue button to copy the entire order into ¥o1 sew prcegpL 1O MOLUSTERSHIS0CERAPLUSSOFT :
an open cart. HO: HOLLISTER 7737 ADAPT MEDICAL
P = ! 773t REM ADHESIVE REMOVER SPRAY ! z

- EXZN

Submitted Carts

The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.

Action Entitlement Month Submitted Date Payment Date Processed Date Items ayment

Action  Stoma ltem# Product Pack Size Packs

Q Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 $0.00
Upto 1 standard  Up to 2 standard

Legend: month months

© 2019-2024 Ostormy NSW | 02 9542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407
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Member Portal - ONL Test Home Checkout 2 User [» Logout

Welcome STEPHEN
il — k ok s i — k — i — al - dered products to your new supplies cart. You are able to request a change to your information.
1. Amend the quantities of items on your order.
. Orders

2. Add new items to your order.
3. Take note of the legend that will indicate your order

quantities are one month 2_month Or exceed 2 Action  Stoma ltem# Category Product Pack Size Packs

4
+ HO: HOLLISTER 54130 CERAPLUS SOFT
months. \_::' 1 54130 BAGEBPL CONVEX DRN 10 3
H o ”
4. The shading around “Packs” changes colour to reflect w a aw - HO: HOLLISTER 7737 ADAPTMEDICAL )
o ADHESIVE REMOVER SPRAY
the legend. C o
'™ Checkout i
Submitted Carts
¥ Add The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
Action Entitlement Month Submitted Date Payment Date Processed Date ltems ayment
Action  Stoma Item# Product Pack Size Packs
Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 $0.00
Packs
i 1 54130 HO : HOLLISTER 54130 CERAPLUS SOFT CONVEX DRN 10 3 Add items
Packs

HO : HOLLISTER 7737 ADAPT MEDICAL ADHESIVE

. REMOVER SPRAY 1 2 Amend quantities

. Upto1lstandard Upto 2 standard
Legend: month months R
Monthly allowance legend

© 2019-2024 Ostorny NSW | 02 9542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407
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Place a new order
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Member Portal - ONL Test Home Checkout 2 User -
L 4
Welcome STEPHEN °
The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information. o
m _|_
Action Order Type Order Date Dispatch Date
H o" ”
Click the green “Products” button on the purple
Q, Show QOctober 2023 Regular Order Sun, 01 Oct 2023
o H ” H H
Previous Orders” banner. A list of all previously
. Q Show September 2023 Regular Order Thu, 14 Sep 2023
ordered products will appear.
Q Show September 2023 Regular Order Wed, 13 Sep 2023 Thu, 14 Sep 2023
Q, Show June 2023 Regular Order Thu, 22 Jun 2023 Tue, 27 Jun 2023
™ Checkout
Q Show May 2023 Regular Order Wed, 10 May 2023 Fri, 12 May 2023
¥ Add
Q Show March 2023 Regular Order Tue, 07 Mar 2023 Wed, 08 Mar 2023
Action  Stoma Itemn# Product Pack Size Packs
Q, Show November 2022 Regular Order Tue, 22 Nov 2022 Thu, 24 Nov 2022
Legend: B Up to 2 standard Q, Show July 2022 Regular Order Tue, 12 Jul 2022 Mon, 18 Jul 2022
month months
Q Show May 2022 Regular Order Wed, 18 May 2022 Fri, 20 May 2022
Q Show October 2021 Two Month Issue Thu, 28 Oct 2021 Mon, 01 Nov 2021
Submitted Carts
The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
Action Entitlement Month Submitted Date Payment Date Processed Date ltems ayment
Q, Show Feb 2024 Wed, 21 Feb 2024 Wed, 21 Feb 2024 1 $0.00 .

E R Type here to search
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Member Portal - ONL Test Home Checkout 2 User [ Logout

Welcome STEPHEN

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

Member Summary #107714F m Orders

This is your summary. To see more details or to request an update including Health Care Card, click the Profile button.

Action  Stoma Item# Category Product Pack Size Packs
CT: COLOPLAST 10504 MIO BASE PLATE
. . . W 1 10504 BPL 5 6
A list of all previously ordered products will appear. - PRE.CUT 25MM
CT: COLOPLAST 11431 2PCE DRAINABLE
h4 1 11431 BAG MECANICAL COUPLING CLEAR MEDIUM 30 2
BAG
N CT: COLOPLAST 12011 BRAVA NO STING
1 12011 REM 30 2
¥ REMOVER WIPES
™ Checkout W ; 12091 SR CT: COLOPLAST 12021 BRAVANO STING )
= BARRIER WIPES
¥ Add _
& | 12070 . CT: COLOPLAST 12070 BRAVA ELASTIC 2 .
= TAPE
Action  Stoma Item# Product Pack Size Packs & 1 13964 BAG CT: ALTERNA 13964 EASICLOSE MIDI 30 2
¥ DESIGN 2/P 40MM
HO: TANDEM 18184 NEW IMAGE LOCK
Upto1standard  Up to 2 standard u 1 18184 BAG 10 6
Legend: = ' Dmomal'l: o ?ﬁo:t:'; ar ¥ MAXI BEIGE 70M
. CT: ALTERNA 2831 EXTRA DURABLE
b4 ! 2831 BPL C.TF. 10-35 40MM > 4
. CC: CONVACARE 37443 ADHESIVE
¥ 1 37443 REM EMOVER 100 7
. HO: HOLLISTER 54130 CERAPLUS SOFT
¥ 1 54130 BAGBBPL o D 10 3
. ] DA: DANSAC 71000-0010 TRAVEL
¥ 1 71000-0010 CLE . 10 5
HO: HOLLISTER 7737 ADAPT MEDICAL
W 1 7737 REM 1 2

ADHESIVE REMOVER SPRAY

839023 REM 0G: OMMIGON 839023 EAKIN RELEASE 1 5

PR AT S A

¢
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Member Portal - ONL Test Home Checkout

Welcome STEPHEN

The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.

I Orders

Select the items required from the list by clicking on the

blue shopping cart to the left of the required product. Action Stoma ltem# Category  Product PackSize  Packs
The product will be transferred to your cart.

CT: COLOPLAST 10504 MIO BASE PLATE

+
— U 10504 BPL PRE-CUT 25MM ° ¢
CT: COLOPLAST 11431 2PCE DRAINABLE
W 1 11431 BAG MECANICAL COUPLING CLEAR MEDIUM 30 2
2996 SIXTEENTH AVENUE lleostomy = BAG
LAKES ENTRAMNCE VIC 3909
4 CT: COLOPLAST 12011 BRAVA NO STING
W 1 12011 REM AEMOVER WIPES 30 2
™ Checkout 4 CT: COLOPLAST 12021 BRAVA NO STING
W 1 12021 BAR BARRIER WIPES 30 2
¥ Add )
CT: COLOPLAST 12070 BRAVA ELASTIC
W 1 12070 FRA 20 3
= TAPE
4 CT: ALTERNA 13964 EASICLOSE MIDI
Action  Stoma Item# Product Pack Size Packs ‘g 1 13964 BAG DESIGN 2/P 40MM 30 2
HO: TANDEM 18184 NEW IMAGE LOCK
Packs b 1 18184 BAG 10 6
B | 10504 CT : COLOPLAST 10504 MIO BASE PLATE PRE-CUT < 6 s MAXI BEIGE 70M
25MM )
— 4 CT: ALTERNA 2831 EXTRA DURABLE
¥ ! 2831 BPL C.T.F. 10-35 40MM 5 4
Upto 1 standard  Up to 2 standard + CC: CONVACARE 37443 ADHESIVE
end: 1 37443 REM 100 7
Leg month manths ‘;;f REMOVER
+ HO: HOLLISTER 54130 CERAPLUS SOFT
1 54130 BAG&BPL 10 3
b1 CONVEX DRN
+ DA: DANSAC 71000-0010 TRAVEL
1 71000-0010 CLE 10 5
b1 TISSUES
HO: HOLLISTER 7737 ADAPT MEDICAL
+
1 7737 REM 1 2
¥ ADHESIVE REMOVER SPRAY
W ] 0G: OMNIGON 839023 EAKIN RELEASE

REMOVE SPRAY

B O e 2 @ x

839023 REM 1 2 €§3
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Welcome STEPHEN
The portal allows you to order your monthly supplies. A list of the last 10 orders are available for review and allows you to add previously ordered products to your new supplies cart. You are able to request a change to your information.
New items have been added to the cart:
1 2 080 wasn Ot p revious I y 0 rd ere d * Action  Stoma Item# Category Product Pack Size Packs
+ CT: COLOPLAST 10504 MIO BASE PLATE
1 10504 BPL 3 6
\F: PRE-CUT 25MM
CT: COLOPLAST 11431 2ZPCE DRAINABLE
2096 SIXTEENEH AVENUE .52 1 11431 BAG MECANICAL COUPLING CLEAR MEDIUM 30 2
1 lleostomy o
LAKES ENTRANE VIC 3909 BAG
+ CT: COLOPLAST 12011 BRAVA NO STING
1 12011 REM 30 2
‘;;{ REMOVER WIPES
'™ Checkout + CT: COLOPLAST 12021 BRAVA NO STING
1 12021 BAR 30 2
‘2;{ BARRIER WIPES
¥ Add .
W 1 12070 FRA CT: COLOPLAST 12070 BRAVA ELASTIC 20 5
= TAPE
+ CT: ALTERNA 13964 EASICLOSE MIDI
Action  Stoma Item Product Pack Size Packs .§=f g 13964 BAG DESIGN 2/P 40MM 30 2
. W 1 18184 BAG HO: TANDEM 18184 NEW IMAGE LOCK 10 6
i | 10504 CT: COLOPLAST 10504 MIO BASE PLATE PRE-CUT s 6 . MAXI BEIGE 70M
25MM .
— + CT: ALTERNA 2831 EXTRA DURABLE
§=,' ! 2831 BPL C.T.F. 10-35 40MM s 4
Packs
— CT : COLOPLAST 12080 BRAVA SKIN CLEANSER + CC: CONVACARE 37443 ADHESIVE
] 1 12080 . 15 6 ¥ 1 rans REM REMOVER 100 /
HO: HOLLISTER 54130 CERAPLUS SOFT
W 1 54130 BAGRBPL .\ v e 10 3
Legend: Up to 1 standard  Up to 2 standard
: DA: DANSAC 71000-0010 TRAVEL
monif months h=4 1 71000-0010 CLE 10 5
o TISSUES
W 1 7737 REM HO: HOLLISTER 7737 ADAPT MEDICAL 1 5

ADHESIVE REMOVER SPRAY

839023 REM 0G: OMNIGON 839023 EAKIN RELEASE 1 5

DERMNV/E TDD AV

I
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Once an order is placed, our staff will check the
allowances and approve the order.

Any changes we make will be communicated
back to you via email and you can also see
changes in the portal.



PAUSE....To Be Continued
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Member Summary #107714F m Orders &
This is your summary. To see more details or to request an update including Health Care Card, click the Profile button. o
New items have been added to the cart. &
Action  Stoma ltem# Category Product Pack Size Packs
12080 is exceeding 1-month quantity (yellow shading).
-\Q 1 54130 BAGEBEL HO: HOLLISTER 54130 CERAPLUS SOFT 10 3 +
54130 and 7737 meet 1-month quantity (green shading) - CONVEX DAN
HO: HOLLISTER 7737 ADAPT MEDICAL
: : W 1 7737 REM 1 2
829-20 exceeds 2-month quantity (red shading) = ADHESIVE REMOVER SPRAY
¥ Add All
™ Checkout X
Submitted Carts
The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
¥ Add
Action Entitlement Month Submitted Date Payment Date Processed Date Items ayment
Action  Stoma Iltem# Product Pack Size Packs
Q Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 $0.00
Packs
— CT : COLOPLAST 12080 BRAVA SKIN CLEANSER
8
[ ] 1 12080 WIPES 15
Packs
.i. 1 54130 HO : HOLLISTER 54130 CERAPLUS SOFT CONVEX 10 3
DRN
Packs
— HO : HOLLISTER 7737 ADAPT MEDICAL ADHESIVE
7
. ! 7737 REMOVER SPRAY !
i 1 829-20 DA - NOVA 1 829-20 MINI CAPS C.T.F. 20-50 30
Legend: Upto 1 standard  Up to 2 standard
month months
©2019-2024 Ostomy NSW | 029542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407 - €§3
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3 m DO . Member Portal - ONL Test x B - [u] X
«~ O 5]  httpsy//portaltest.ostomynsw.au £ A o = T o
e pU’I Lol anuvy s IUU o uruen IUUI IIIUIII.IIIJ’ auppllc:n. MDY LN 1dDL TU UIUE D dlS avanduie 1 reEvIiewy anig anuvvs ;uu L auu plcwuubly uiueieu PIULII..II..I:D w ]’Uul nnevy auppllca Ldll. TUU dle auie v IEqUEbL o Lllﬂllgc (L¥) IUUI miainnauuin
Y
Q,
Member Summary #107714F Orders &
)
The order has been amended by you to now reflect 1-month
a I |Owa nces fo ra | | |te ms on th eo rd er Action  Stoma Item# Category Product Pack Size Packs L
H H H o ”n .
The order is ready to submit using “Checkout” green button. | «» . s BaGegpL O MOLUSTER SHTS0CERAPLUSSOFT 3 -
+ HO: HOLLISTER 7737 ADAPT MEDICAL
\t;: ! 7737 REM ADHESIVE REMOVER SPRAY ! z
[
LAKES ENTRAMCE VIC 3909
¥ Add All
™ Checkout X
Submitted Carts
Y Add The following carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
Action Entitlement Month Submitted Date Payment Date Processed Date Items ayment
Action  Stoma Iltem# Product Pack Size Packs
Q Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 $0.00
Packs
— CT : COLOPLAST 12080 BRAVA SKIN CLEANSER
6
[ ] 1 12080 WIPES 15
Packs
.i. 1 54130 HO : HOLLISTER 54130 CERAPLUS SOFT CONVEX 10 3
DRN
Packs
— HO : HOLLISTER 7737 ADAPT MEDICAL ADHESIVE
7
. ! 7737 REMOVER SPRAY !
Packs
i 1 829-20 DA - NOVA 1 829-20 MINI CAPS C.T.F. 20-50 30 2
Legend: Upto 1 standard  Up to 2 standard
month months
©2019-2024 Ostomy NSW | 029542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407 - €§3
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The Checkout screen shows

Step 1. Your cart order (last chance to review).
Step 2. Delivery Details.
Step 3. Payment required; if required when you

2 User [> Logout

“Submit Checkout” you will be redirected to the payment screen.

Check out your order Sher—rere
We provide you with a set of steps for you to check that we have your order correct before paying for it. Please check at each step that we have the correct details for your order. When you are happy with the order click the "Complete Order” button. If there is a payment due you will
prompted to pay for your order using a credit card (if you make alternative payment methods please contact the association to place a manual order).

Step 1: Review Cart and the items ordered
Review the products you have added to your next order. If you
require to add more product return back to the cart.

Total Benefits: $343.20 - 1: lleostomy

Stoma Item#
1 12080
1 54130
1 7737
1 829-20

Product

CT: COLOPLAST 12080 ...

HO : HOLLISTER 54130 C...

HO : HOLLISTER 7737 AD...

DA : NOVA T 829-20 MINI...

¥ Back to Cart

) o ) Check the delivery month for your next order and change if required
(O Pickup order from association office if ordering for a subsequent manth, .

Entitlement Month*

Pack Packs February 2024
Size
(® Postorder to your registered address
15 6 Postal Address: If you wish to maII(eaanatlon to support the assocm.tlon enterlyuurdonatlon ponion
amount here and it will be added to your order. There is no credit card surcharge
2996 SIXTEENTH AVENUE on donations. 0
10 3 LAKES ENTRAMCE VIC 3909
O Past order to an alternative address If you wish to make a payment top-up for your future postage amount enter an o
1 2 amount here and it can be used for future postage on your orders. 0 pup
Make this address permanent
30 2
PLEASE ALLOW 14 DAYS FOR AVAILABILITY. ORDERS ARE PROCESSED WITHIN STOMA APPLIANCE
Address* SCHEME RULES.
‘When the order is submitted the following amounts will be charged.
Postage $20.00
. Pre Paid Postage -$20.00
Address 2 Order Total $0.00

Onee an order has been submitted we may not be able to make alterations. Click the Submit Checkout
button when you are ready to complete and pay for this order.

Suburb* ¥ Submit Checkout

© 2019-2024 Ostormy NSW | 02 9542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407
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Checkout: no payment required



Member Portal - OML Test x | = - [m]

https://portaltest.ostomynsw.au/checkout 3 A =

Confirm Checkout when no payment is required.
Confirm your Medicare number is correct.
Click on the blue “Accept” button to proceed.

Confirm Checkout

button to submit this cart for pr g by the ation for a total of

e the correct details of your latest Medic Card a will need them

Medicare Card Number* Medicare IRN* Medicare Expiry*

2000 29968 3| 7 10/2027 o

Medicare Card Numbe ) Individual
number

y NSW

card payment for this cart as this is using your pre-paid postage, o
uired.




3 m DO | “ Member Portal - ONL Test X | = u X
<~ O ) httpsy//portaltest.ostomynsw.au/checkout 8 A 9% = T o
Q,
L 4
[+
07
+
No payment was required and your Cart is now submitted.
Cart submitted
Your cart was successfully submitted and no payment was required.
€3

11:20 AM

2024 ?3

Sl ©° Type here to search 2 n

m g O m ¢ of «x P v N AR 4B 23°C Mostlydloudy ~ ~ T i) ENG




; m DO . Member Portal - ONL Test x B - [u] X
«~ O 5]  httpsy//portaltest.ostomynsw.au 8 A 9% o = T o
Y
Q,
Member Summary # 987654X m Products &
This is your summary. To see more details or to request an update including Health Care Card, click the Profile button.
Mr STEPHE o
r
Action Entitlement Month Order Type Order Date Dispatch Date Items
m: 0411210 o)
e: smtp.acs
- 1 1 1 sh October 2023 Regular Ord Sun, 01 Oct 2023 2
raress: | Your submitted Cart is now displayed at the Q Show | October egular Order un, 01 0c
2996 SIXTE +
LesENTE hottom ﬂght of the Home screen. Q show September 2023 Regular Order Thu, 14 Sep 2023 2
Postal Addr
2996 SIXTE
LAKES ENT Q, Show September 2023 Regular Order Wed, 13 Sep 2023 Thu, 14 Sep 2023 4
Q, Show June 2023 Regular Order Thu, 22 Jun 2023 Tue, 27 Jun 2023 3
'™ Checkout
Q, Show May 2023 Regular Order Wed, 10 May 2023 Fri, 12 May 2023 2
¥ Add
Q, Show March 2023 Regular Order Tue, 07 Mar 2023 Wed, 08 Mar 2023 4
Action  Stoma Item# Product Pack Size Pagks
Q, Show November 2022 Regular Order Tue, 22 Nov 2022 Thu, 24 Nov 2022 2
Legend: [IREMNEENEES UP to 2 standard Q Show July 2022 Regular Order Tue, 12 Jul 2022 Mon, 18 Jul 2022 2
month months
Q, Show May 2022 Regular Order Wed, 18 May 2022 Fri, 20 May 2022 2
Q, Show October 2021 Two Month Issue Thu, 28 Oct 2021 Maon, 01 Nov 2021 1
Submitted Carts
The followiNg carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
Action Entitlement Month Submitted Date Payment Date Processed Date Items ayment
Q Show Feb 2024 Wed, 21 Feb 2024 Wed, 21 Feb 2024 4 $10.00
Q Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 50.00
©2019-2024 Ostomy NSW | 029542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407 - €§3
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Checkout: payment is required



Member Portal - OML Test x | = - [m]

https://portaltest.ostomynsw.au/checkout

Confirm Checkout when a payment is required.
Confirm your Medicare number is correct.
Click on the blue “Debit or Credit Card” button to proceed.

Confirm Checkout for $10.00

he payment option button to submit this cart for processing by the &

are the correct details of your latest Medicare Card as we will need them

Medicare Card Number* Medicare IRN* Medicare Expiry* E

2000 29968 3 7 10/2027

Medicare Card Number is a 10 digit Individual
number Ref No
Th Il fi ckout orde ) 1 C W Limited
: t method
below.
PLEASE DO NOT CLOSE YOUR BROWSER UNTIL YOUR PAYMENT HAS BEEN CONFIRMED AND
¥OU HAVE BEEN RETURNED TO THE OSTOMY NSW PORTAL

B Debit or Credit Card




@ Payment Page x

< C

Transaction

Merchant Details

Web Ascend Pty Ltd

eVWAY - your online payment gateway

The Secure payment gateway will open.
Please complete all required information
and click the yellow button “PAY NOW”.

. smtp.acsa+onlT107714@gmail.com ‘
. Address ‘

. Postcode ‘
. 0411210121 ‘

Product Invoice Information

Invoice Number 14
Member 107714F

Invoice Description

5 https://secure-au.sandbox.ewaypayments.com/sharedpage/sharedpayment?AccessCode=44DD7c7SGhJRfAleESbvT3dFolUmigUgk4Pyw1EUNIfShufE_TcFT TepXkU7LYRJmQMTFIS00i3g3N7YzR2HOsDI560qeW0OWiAa-jbMuTy8Njsa... AN

Payment

Purchase Amount $10.00 sauUD)

VvIsA @

. Card Number ‘
. Name on Card ‘

Expiry Date
| Month v| | 2024 v|

B e

Credit Card Details

Cancel

g

]

= @

fra
%

e

-

+ | B O e L9



je Type here to search

%
Yus’

Processing your payment...

Processing time may take up to 60 seconds.

s

B v Wf ar

48 23°C Mostly cloudy

A T i) ENG

11:17 AM
21/02/2024

W

=S




m DO ® FEway- V4 x |+

< O 5] https://secure-au.sandbox.ewaypayments.com/sharedpage/sharedpayment/Result? Access

Click on the yellow button “FINALISE TRANSACTION” FINALISE TRANSACTION ¢

to complete the payment. ©
TTAITEaLTTUTT AP PTUVET. T Ay TTITETTC 1T |- = @

Amount $10.00(3AUD)
+

38173124

Approved.

Payment Provider visa @

Stephen Eagle
G157 5XHCKXKT 137

‘Web Actfive Corporation Pty Ltd | Level 1, 2 Shea St, Phillip, ACT, Secure .
Australia | ACN 086 209 403 ABN 32 086 209 403 | Copyright 1998- Transaction Gatewuy
2024

11:17 AM
21/02/2024

48 23°C Mostly cloudy T ) ENG




If your payment transaction fails, contact Ostomy NSW as your order will
not be able to proceed using the portal.

The reason a transaction fails is determined by the Payment Gateway
(eWAY) and is independent of Ostomy NSW.

You may need to add funds into your account or contact your bank.



® O

Member Portal - ONL Test x P

& G El https://portaltest.ostomynsw.au/checkout

| Member Portal - ONL Test Home

Check out your order STEPHEN

We provide you with a set of steps for you to check that we have your order correct before paying for it. Please check at each step that we have the correct details for your order. When you are happy with the order click the "Complete Order” button. If there is a payment due you will
prompted to pay for your order using a credit card (if you make alternative payment methods please contact the association to place a manual order).

Checkout

Step 1: Revi
Review the produ . .
waurewamed Payment has been successful and your Cart is now submitted
Total Benefits: $
Stoma Itenis FrouncT FACRS
Size
@ Post order to your registered address

1 12080 CT: COLOPLAST 12080 .. 15 6 Postal Address:

1 54130 HO : HOLLISTER 54130 C.. 10 3 Cart Payment completed

1 7737 HO : HOLLISTER 7737 AD.. 1 2 ) ) R .

1 829-20 DA : NOVA 1 829-20 MINI... 30 2

Address 2

Suburb*

Check the delivery month for your next order and change if required

Entitlement Month*
if ordering for a subsequent month.

February 2024

-

If you wish to make a donation to support the association enter your donation
amount here and it will be added to your order. There is no credit card surcharge
on donations. 10

Donation

If you wish to make a payment top-up for your future postage amount enter an

Top-u
amount here and it can be used for future postage on your orders. it

PLEASE ALLOW 14 DAYS FOR AVAILABILITY. ORDERS ARE PROCESSED WITHIN STOMA APPLIANCE
SCHEME RULES.

When the order is submitted the following amounts will be charged.

Postage $20.00
Pre Paid Postage -$20.00
Donation $10.00
Order Total $10.00

Once an order has been submitted we may not be able to make alterations. Click the Submit Checkout

button when you are ready to complete and pay for this order.
¥ Submit Checkout

E R Type here to search

© 2019-2024 Ostormy NSW | 02 9542 1300 | orders@ostomynsw.org.au | Terms and Conditions
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; m DO . Member Portal - ONL Test x B - [u] X
«~ O 5]  httpsy//portaltest.ostomynsw.au 8 A 9% o = T o
Y
Q,
Member Summary # 987654X m Products P
This is your summary. To see more details or to request an update including Health Care Card, click the Profile button.
)
Mr STEPHE
Action Entitlement Month Order Type Order Date Dispatch Date Items
m: 0411210 E
e: smip.acs
: 1 1 1 Q, Show October 2023 Regular Order Sun, 01 Oct 2023 2
waress: | Your submitted Cart is now displayed at the 9
2996 SIXTE +
LAKES ENT botto m r|ght of th e Home screen. Q, Show September 2023 Regular Order Thu, 14 Sep 2023 2
Postal Addr
2996 SIXTEENTH AVENUE
1 lleos\gmy Sh September 2023 Regular Ord Wed, 13 Sep 2023 Thu, 14 Sep 2023 4
LAKES ENTRANCE VIC 3909 Q Show eptember egular Order ed 19 sep wi4sep
Q, Show June 2023 Regular Order Thu, 22 Jun 2023 Tue, 27 Jun 2023 3
'™ Checkout
Q, Show May 2023 Regular Order Wed, 10 May 2023 Fri, 12 May 2023 2
¥ Add
Q, Show March 2023 Regular Order Tue, 07 Mar 2023 Wed, 08 Mar 2023 4
Action  Stoma Item# Product Pack Size Pagks
Q, Show November 2022 Regular Order Tue, 22 Nov 2022 Thu, 24 Nov 2022 2
Legend: [IREMNEENEES UP to 2 standard Q Show July 2022 Regular Order Tue, 12 Jul 2022 Mon, 18 Jul 2022 2
month months
Q, Show May 2022 Regular Order Wed, 18 May 2022 Fri, 20 May 2022 2
Q, Show October 2021 Two Month Issue Thu, 28 Oct 2021 Maon, 01 Nov 2021 1
Submitted Carts
The followiNg carts have been submitted into the system. You will receive an email shortly once it has been checked and processed.
Action Entitlement Month Submitted Date Payment Date Processed Date Items ayment
Q Show Feb 2024 Wed, 21 Feb 2024 Wed, 21 Feb 2024 4 $10.00
Q Show Feb 2024 Tue, 20 Feb 2024 Tue, 20 Feb 2024 4 50.00
©2019-2024 Ostomy NSW | 029542 1300 | orders@ostomynsw.org.au | Terms and Conditions 407 - €§3

E R Type here to search




Your order is now submitted and will be reviewed by our team.

Ostomy NSW will still need to validate the order — a submitted order is
not a guaranteed order.

We will contact you via email and the portal if changes or amendments
are required.



Payment Only



Member Portal - ONL Home Checkout 2 User [+ Logout

Check out your order THOMAS

We provide you with a set of steps for you 1o check that we have your order cormect before paying for it. Please check at each step that we have the correct details for your order. When you are happy with the order click the "Complete Order” button. If there is a payment due you will prompted
to pay for your order using a credit card (if you make alternative payment methods please contact the association to place a manual order).

Step 1: Review Cart and the items ordered
Review the products you have added 1o your next order. If you require
to add more preduct refurn back 1o the cart.

1: Urastomy
Check the delivery month for your nexi order and change if required if itherment Manth®
Pack () Pickup order from association office ordering for & subsequent month e -
Stoma ltem# Product Size Packs May 2024
@ Post order 1o your registered address

. If you wish to make a donation to support the association enter your donstion amount ——r
Postal Address: hese and it will be added to your order. There ks no credit card surcharge on S
KILLARMEY VALE COMMUNITY CARE donations. 0
1 DAMIEL CLOSE

KILLARMEY VALE NSW 2261
If you wish to make & payment top-up for your future postage Bmount enter an

Top-up
amouni here and # can be used for future postage on your orders
D Post order 1o an alternative address o ¥ ! i

@ Mo

Your annyal membership is almost due, if you wish to pay this ealy togghe the switch e Y

1o Yes.
PLEASE ALLOW 14 DAYS FOR AVAILABILITY. ORDERS ARE PROCESSED WITHIN STOMA APPLIANCE
SCHEME RULES.
When the order is submitted the following amounts will be charged
Order Total $0.00

Once an onded has been submitted we may not be able o make aleiations. Chck the Submit Chsckoat
bution when you are ready 1o complete and pay for this order

¥ Submit Checkout

02092024 Oajormy MSW | OF 9547 1300 | oeders@csicrrmnaw org ey | Terms and Condtions 40,






Member Portal

& https://portaltes|

Check out your order S
We provide you with a set of step
prompted to pay for your order us

The Checkout screen shows
Step 1. Your cart order (last chance to review).
Step 2. Delivery Details.
Step 3. Payment required; if required when you

“Submit Checkout” you will be redirected to the payment screen.

2 User [> Logout

You can increase the amount to be paid using the Top-up section.

N\

lick the "Complete Order” button. If there is a payment due you will

Step 1: Review Cart and the items ordered
Review the products you have added to your next order. If you
require to add more product return back to the cart.

Total Benefits: $343.20 - 1: lleostomy

Stoma Item#
1 12080
1 54130
1 7737
1 829-20

¥ Back to Cart

(O Pickup order from association office

Pack
Product i Packs
Size
(® Postorder to your registered address
CT : COLOPLAST 12080 _. 15 6 Postal Address:
2996 SIXTEENTH AVENUE
HO : HOLLISTER 54130 C.. 10 3 LAKES ENTRANCE VIC 3909
(O Postorder to an alternative address
HO : HOLLISTER 7737 AD... 1 2
Make this address permanent
DA : NOVA 1 829-20 MINI... 30 2

Check the delivery month for your n
if ordering for a subseguent month.

rder and change if required Entitlement Month*

February 2024

-

If you wish to make a donation to support the associatio er your donation

Daonation
amount here and it will be added to your order. There is no cr card surcharge
on donations. 0
If you wish to make a payment top-up for your future postage amount enter an Top-up
amount here and it can be used for future postage on your orders. 0

PLEASE ALLOW 14 DAYS FOR AVAILABILITY. ORDERS ARE PROCESSED WITHIN STOMA APPLIANCE
SCHEME RULES.

‘When the order is submitted the following amounts will be charged.

Postage $20.00
Pre Paid Postage -$20.00
Order Total $0.00

Onee an order has been submitted we may not be able to make alterations. Click the Submit Checkout

button when you are ready to complete and pay for this order.
¥ Submit Checkout

© 2019-2024 Ostormy NSW | 02 9542 1300 | orders@ostomynsw.org.au | Terms and Conditions

407
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